
Spam, Scams and Phishing 

Be sceptical and avoid phishing scams 

Always be sceptical! Chances are, you didn’t just win a lottery without buying a ticket and a Nigerian 

prince isn’t going to donate millions of dollars for helping to move his money. These types of phishing 

scams are more frequent and becoming more intelligent. 

Phishing emails can now claim to be from the IT Service Desk, a bank or some other trusted online 

organisation. These emails manipulate persons into giving away passwords, PINs and account numbers. 

They can even include links to web pages that look exactly like the real thing. If you ever receive a 

message like this, do not: 

 click on the link 

 respond to the email with your password, account number or PIN 

If you have doubts about the veracity of the email, contact the organisation for verification. 

Below are examples of phishing scams. 

 

 



 

 


